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CPA Case Study - FWD 

FWD spans Hong Kong & Macau, Thailand, Indonesia and the Philippines, offering 
life insurance across its markets. In Hong Kong, FWD provides general insurance, 

employee benefits, pension and financial planning services.  
 

FWD is focused on creating fresh customer experiences, with easy-to-understand 
products, supported by leading digital technologies. Through this customer-led 

approach, FWD will achieve its vision to become the leading pan-Asian insurer that 
changes the way people feel about insurance. 

 
In Hong Kong & Macau, FWD has been providing quality services to over 450,000 

customers with over 600 staff. 
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CPA Case Study – FWD Data for reference 
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CPA Case Study – FWD Execution Method 
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Banner Ads. 
CPA Case Study – FWD Execution Method 
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Text Link 
CPA Case Study – FWD Execution Method 
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Advertorial 
CPA Case Study – FWD Execution Method 
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